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Factors Influencing the Quality of Service
to Leprosy Patients

Although confusion concerning the
chemotherapy of leprosy has now to a large
extent been resolved by the courageous and
extremely clear recommendations of a
WHO Study Group, to be published later
this year in the Technical Report Series’,
the past decade has seen a bewildering
succession of drug regimens proposed by
expert groups in various parts of the world.
These have differed not only in the drugs
advised, but in their combination, dosage,
and duration. A few years ago, the confu-
sion was such that the member organiza-
tions of one large body concerned with lep-
rosy (ILEP; the International Federation of
Anti-Leprosy Associations) petitioned its
medical commission for clear-cut advice on
the best use of available drugs, pointing out
that field workers and others responsible for
the day-to-day running of control programs
were showing signs of demoralization at the
lack of practical advice from those in pos-
session of expert knowledge.

Stimulated partly by this insistent and
highly understandable request and partly by
a personal need for clarification of a com-
plicated subject, | took a large sheet of pa-
per one evening early in 1981, and attempt-
ed to list the main regimens of drugs which
had been advised by various committees or
conferences during the preceding few years,
and then to relate these to a number of fac-
tors affecting the quality of leprosy control
programs. The idea at that time was a) to
draw attention to a number of important
factors, other than the drugs, which must
be taken into consideration in attempting to
treat leprosy, and b) to restrain countries
or large regions with poor or deficient ser-
vices from embarking on complicated, ex-
pensive and perhaps hazardous regimens of
drug treatment before they had made a good
attempt to put their house in order. This
exercise proved impossibly difficult and in
some ways almost futile: it became rapidly
apparent that one cannot, with any benefit,
sit in an office and lay down rules or de-

! Chemotherapy of leprosy for control programmes.
Report of WHO Study Group. WHO Technical Report
Series 675, 1982,

tailed recommendations about the use of
drugs in areas of the world which differ pro-
foundly from each other, not only in phys-
ical factors, but—more importantly—in the
motivation, training, and quality of medical
staff. The idea of a correlation between drug
treatment and the quality of service was
therefore abandoned, but it left a scheme
or table (The Figure) which listed some 17
factors considered to be important in as-
sessing the quality of service to leprosy pa-
tients. With the help of colleagues in Ge-
neva, and the Medical Commission of ILEP,
the chart was modified many times during
1981, and then distributed to teaching cen-
ters and field workers, who seem to have
found it of value for personal use and ref-
erence, small group discussions, and formal
teaching.

The original scheme was printed on a pa-
per or board known in the UK as A3, based
on a system® developed by the International
Organisation of Standardisation (ISO). It
measures 297 x 420 mm and is exactly
double the size of A4 (210 x 297 mm) which
is now the standard paper size in the UK,
the Commonwealth, and some European
countries, for office correspondence and
most routine manuscripts from universities,
schools, and scientific units. A3 will ob-
viously fold down the middle to make A4,
and can thus be easily included in notes or
a manuscript written on A4. Furthermore,
A3 is convenient and easy to handle on the
desk: it is also useful for teaching, demon-
strations, or small group discussions, when
it can usefully be included in a flip-chart.
A3 can be photostatically reduced to A4,
enlarged to A2 (420 x 594 mm), or lami-
nated and sealed in double-sided transpar-
ent plastic, to correspond in size with large
color prints for leprosy diagnosis and teach-
ing, which have previously been described®.

It has been suggested that a scheme of
this kind, grading the quality of service from

* Specification for Sizes of Papers and Boards. Brit-
ish Standard 4000. London: British Standards Insti-
tution, 1968.

* Training and Education Notes. The Star, March-
April 1981, p. 11.



1982

‘OSV

International Journal of Lepr

356

-onoead
*K1010R)S1ES WOy Jej [[us 1uaned piepuels 194 jou 1nq SuidojaAap NOILYVY3d00D
3yl 01 yoeoidde [euosIdd ‘paisaldul st sjuaned jo sdnoid oy 10 juaned *aInpadold plepuels ANV SSANTIVAY
sdnoid ur 10 A[[enpiarput jou Os[e 1nq 3[11S0Y jou d1qnd 9y} 01 yoeoidde [euosidd ‘Surusyeme ‘pa1dadoe S [enplAIpul ue se juaned ALINQOWWOD /[
194119 ‘3sBasIp aYy) noqe syuaned o) *SBAIE JO UOIIBIO[[B YlIM PIIBUIPIOOD 153191U1 J1[qng “Iay1a301 Y1om 3yl 0} yoroidde [euosiad "paud[e A[ny ‘NOILVYONAa
yer o1 1dwajie oN -dmsoy Ajqeqold 10U SIIAIIS ADudde AIejunjoA O] PILIBIS JABY SAIOUAFe AIejun[oA pue [1e o1qnd ay1 pue sauade Arejunjoa H11vdH
apminie A1unwwo)) JUISIXI-UON puE JudWuIdA03 :K1010B)STIBSU) JUSWUIIA0D “d1enbapeul 1nq [e1Ie] “JUIWUIIA0D) "IATIOYD pue Je[nday
“Jeak 1ad [ ¢ ueyy ssaf uonendod jo ‘01$ sayoeoidde uonendod jo peay
peay 1ad a1ed Yj[eay uo ammjipuadxg 13d 2180 Y)[edy uo axmyrpuadxa ApIea SADYNOSTA
'SAVIAIIS [011U0D Asoida] pue A[jerouad EEMSEN "SIDIAIIS Y10q *2INIONIISEIJUT [BIIPIW PUE [0JIUOD AVIONVNIA 9
3Ied [BOIPAW 10q 10 Aenbapeu] y10q Jo sy1oadse 1sow 10j aenbapeu] 10 auo jo s1dadse awos 10§ djenbapeu] As01day jo s10adse urew 10j enbapy
*9|qepuadap 10U SNONUIIISUOD WALSAS
I9YII3U JJBIS "J[qB[IBAR JOU U0 S3nIp *3]qe[IBAR 10U SIWTdWOS sSnIp ‘dlqe[ieae *9[qepuadap pue sNONUIISUOD e NOILNEIYLSIA ¢
[e1nIuassy ‘umop syealq Apuanbaig [B1IUISST "UMOP SyeaIq A[[eUOISBIO()  A[[ensn s3nIp [BIIUISSI Inq 109)4ad 10N JeI§ "sdwll [[e je Je[ndal pue d|qeIdy IsTet: (e
"SOUBPUDIIE 0506 UBYL
d10w JAd1Yde syudned snojewoidy) jo
*s3nuap 193]]0d 01 SAdUEBPUIIE 'SOOUBPUINE 046 UBY] QIO "dOUBPUIIE 04G/ UBY) ONILINV43A ¢
JO 050G 1SOW 1B IO 04,67 A[UO dAIYJE *SIOUEPUIIIE JO 04,06 2AdIYde stuaned JO 0,06 UBYl d10Ul JAIIYDE Sjudned d1ow dA31yde sjuaned snojewoida)
sjudned jsow :a3e1dAB U0 YSIH  JO ‘045G UBY) SSI A[UTBLIAD ‘040G J9AQ 1I® JO 04,6, INOQe Ing :Juedyrudis [[N§ -uou 04,G/ UBY] AIOW MO
‘spiny Apoq Idyjo pue
'spiny Apoq Jay10 Jo duun ut duosdep  duun ur duosdep Jo $1$9) 10j pasn pue
10J S1591 JO 9sn IB[N3aI ON 'SIUNOd  J[qE[leAt mu_:__wm_m .mEoneﬁ“nS W:m ONVITIWOO ¢
“PIssasse 10N "PIssasse 10N 13]qel pue Suruonsanb [euolsedd()  saumbul [nj1oel Aq PaydaYd A[Ie[N3oy
‘om] ueyl
SSJ] pue JBdA U0 uey)l 13183 A[[ensn ALIAILDVNI
I YIIym S[eAldul je pue Ape[ndaun JALIAILDVY
's1edK om) [0J1UOD WOLJ ISBI[AI JOJ PIMIIAL ‘[onuod 40 AT1VIOAdST 7
‘[011U0d Wwolj uey] 1918213 S[BAIIUL 1B [OJIUOD WOl) S3SBD ‘189K QU0 UBY] JO1BIIT S[BAIdIUL wolj pasea[as a1e sjudned Jqerns ‘ LNANSSISSV
Paseaal sased AUE JI ‘mdg "dATIOBUI IO ISBI[II J0J PamaIAdl sase)) paridde  afesdae je pue Apemdaun A[uo pardde IV "Ajreah syuaned (e o1 pardde IVIINITD
JATOE SB $ased AJIsse[d 01 1dwdne oN AJa1e1 £11A1198 10J BUIAILD OHA A11ATIDBUI/AIIATIOR 10] BLIDILD OHM K11ATI0BUT/AIIATIOR JOJ BLIILD OHM
ONINITIOS
LOVINOO
+ NOILVINdOd
40 SSANHODNOYOHL
'S10BI1U0D ‘SNANLIY
'sa1oudde Jay10 10 OHM wolj djay pue uone[ndod ay3 Jo 0,0¢ Inoqe + SAY0DIA [
935 01 opew uddq sey 1dwalie ou UBY] 10U IJA0D 10U S0P FUTUIIIOG 's1oe1u0d pue uonendod ay3 Jo 9,6/ ‘asn ‘NOILLVDIAISSVID
Ppue paziud0031 10U 3IB $109J3(] $AI0IS ‘paziudodal 1SBI[ JB 1B S1J9p 1N0QE UBY] 2JOUW JIA0D 13K 10U S0P Je[nJar ul walsAs Je[rwis 10 JIISIWO ‘SISONDOVIA

[[e uo 21enbopeur pue JleInddeu]

urejy ‘3utaoidwr inq enbapeuy

Suruda1dg ‘Furdo[2A3p 1nq 1UISISUOIU]

‘piepueis y3iy A[1uaisisuod jo [y

40 ADVENDOV

*AIBIUSWIPII 10 Yeam
410q 2214135 As01da pue aInjonrisenuf

J00d—d

[ERI N EY

[e10ads e 1noylim [o11uod Asoidag
Jo s1qedeour ainjonnseqjuj ‘utdojaaap
1nq a1enbapeur A[[e19uagd s01AIIS Ylog

AIVA—DO

‘papaau [[us
01A13s As01d?] [e1dads

pue aenbapeur A[je1audd [jus Iinq
SBJJE JWOS Ul Spiepuels A1010)sIies
SpIeAMO] SUIAOW SIJTAIIS Ylog

dDVIIAV—H

‘aInjonusejul
0] 19A0 3urpuey jo ssadoxd

u1 3014198 As01do7 "wnwmndo jsowe
410q 301A13s £s01d3] pue 2In1onISelyu|

daood—Vv

dOLOV4d

'syudned Asoxdd 01 901A19s Jo Aljenb oy) Surouonyur s10108) :As01do TINOI] FH L,



‘SUOIIBUIWEXD
dn-mo[[oj pue s3nip pasiazadns
10§ puane o1 juaned ay) 1dwoid (¢

W. pue ‘s3rup pasajsiuiwpe (OHJ) FIVO
o -J19s 01 doueldwod dnsse (g HLTVdH AAVIANLId L1
‘s1quunu ‘sisouderp
*PaIaPISU0d ‘pareraidde Aqinj jou [enuaiod 10 L11yenb ur pado[aAap [[om 194 10j 1921 pue sased A[Jed 10919p (|
jou 1doou0d ‘pasn jou s1Iom DHJ ‘o1enbapeur Inq [enued s1 19400 DHJ j0u 1nq pazIudodal st enualod DHJ 01 pasn A[[nj s1ayiom DHJ
*K1BSS309U
‘Je1s [Bd0] JO 1udwageInodud udyMm S[BAIdIUT A[O9Mm 1B UJIS 3q
pue Surures) OIAIS-Ul ON “(sased ued uonuale 1950 uunbar syuaned NOISIA¥3dNS 9
14 pue 777 Aj[eroads3) sasjuasqe ‘sjeataqut uof 1e 10 Apen3daun Ajuo 'S[BAIdIUI A[)99Mm INOJ UBY] dI0W
dn-mo[[oj 01 1dwaIe ON “JUISIXI-UON ‘urepadun ‘re[ndaur ‘yespy  paunroprad inq parnionas :3uidofpAadq 10U 1B ud3s sjuaned [y "1Ud[[30X]
'sased A501d3] 01 UOISSIWUPE SNl
‘sjuaned Asoida] jrwpe 01 asnjal s[e11dsoy [eJoudn) "3[qe[IBAR SPaq *sased Asodaf sadd
se1dsoy [e1ousd pue d[qe[IeA® SPaq [e1dsoy Jo Jaquinu pajiwil ‘uoidal 1dadoe [m s[eridsoy [e1ouad awog *Aounnol TV.LIdSOH ANV G|
endsoy oN ‘Aso1da] ur padudLadxa 931e[ 10 ANUNOD J[OYM 1OJ I3IUD 'SPaq YlIm ‘SBAIR JsOW ul d1enbape sjuaned Asoida] 1dadoe senidsoy  SYFINTD TVAATITA
[ouuos1ad Y [e1dsoy 0 121udd ON 1s1[e10ads duo sdeyrdq "enbapeuy SI21UID [eLIdJaI 1ST[RIDadS :Furaoidu] [B19UdD) "Spadu [[e 10j dlenbapy
‘soouerdde
o1padoyuio pue A1381ns SATIONIISUOIIL AVIAMLOOA
*SIDIAIIS I3Y10 10§ 9[qe[IBAE A[IPBAI SIOTAIIS ‘NOILV.LITIAVHIYA
RERIZSEN Y1 Y ‘A1331ns dwos op 01 Jqe [endsoy “paonoeid Adesoyroisiyd AYANANS 14|
19410 10 AI93INS JATIIYD ON "SIdIUD 191Ud) UO 1SBI[ 1Y "SIAIUD [[B Jou PIay 9dwig sased [[e 1oy pado[aAdp ‘AdVITHLOISAHd
*JUIISIXI-UON M3J B 1B J[qe[IBAR IBIM]O0) JWOS  Inq AUBW Ul J[qB[IBAR 1BIM]00] JIseg [I9M "UOISIAIadNS pue YIoA\
P ‘JURISIX SNOL
= -uou Jo Jood suonedunwuwo) *A315ud pue ‘Aduow ‘dw Jo dlsem ‘poo3d ’ L
= *QAT109JIP 2Ie 212 ‘sadpuq ‘speoy juedyruds e ul Sunnsal ‘paAjosun *UONIBIIPISUOD JIPUN JO JWOIIIA0 [[€ ‘SUONBIIUNWIWOD ‘SaTPLIq ‘SPEOY VOINAWIWOO €]
S ‘pea1dsapim aIe sjudwipadwl snoUdg [11s studwipadwr Jo Joqunu y 19113 swajqoud 1sowr :Zurtaoxdwy "PIA[OS UIIQ IABY SAN[NIYIP UTBIA ¥ Savod
S ONINIVIL
S5 ‘[auuosiad “paziugooal 1583 40 ALITVNO
‘[ouuosiad yireay jo a1ped Aue o1 19410 JO 10U Inq “Yi10m As01dd| 10§ 18 [ouuosiad yi[eay [[e Jo e[noLund ‘wnnoLLInd J1dy3 ur Asoxdag ANV JTVIIVAV 7|
Asoida] jo Juryoedy tendar ‘OnewalsAs  Peis parddas Jo Jururen pue Jurydeal Sururen ur judsuodwod Asoda| JARY [[B “I3YIoM 21D yi[eay Arewnd JIGINNN
ON "S[A9] [[€ 1€ J1enbapeuy QuWIOG "S[9AJ] 1sOow Je dlenbapeu] 10§ paaN ‘3urdo[aAap Inq dlenbapeu] 01 J0100P WOIJ :S[IAI] [[B 1B denbopy TTANNOSHAd
‘uoisiazadns pue
‘uoisiazadns pue yiom 310M 2UNINOI 10J J[QEB[TBAL SIBD JWOS
'sjuaned jo Liuofew QuIINOI I0J SN UI SIYIq-I0joW pue pue sayIq-Iojow ‘sayIq-ysng ‘yuaned mmugwﬁm 11
wolj wy ¢Z Uey) 210w JO sadueISIp  ‘sjudned 1sow wolj wy (] Ueyl AJowl  sI{Iq-ysng ‘sjuaned 1sow wolj wy ¢ dY} WOJj Wy ¢ uey) dIOW SI JIUID INFILYd-LNO
1e :91enbopeut pue Ajuo paxty  Suieldae SIOUBISIP JB PUB A[UO PIXI]  UBY] SSI[ AJB SOIUI[D 1SOIN “Burdofaasq Paxy oN “a1enbope ‘pado[aAdp [1doM
:a:o:auwvm d:aE:Uv
‘sno1diay ‘[eoey
«AININYELIA O]
JudwaAoidur 10§ ‘wesdoid [[eIdA0 9y} ut ATIVOOT,,
‘PAIIPISUOD JIAIN ‘palapisuod Apradoid 10N WOOI Yonul [[ng "paIIpIsuod A[enued palou pue ‘pazA[eue ‘paednsaAul [y SYOLOVA ¥9HLO
‘asn
Iendar ur uuoj Jeprwis 10 J3ISINO
*90IAPE 10J $310uade J3y10 ‘WSS Judwssasse djqeredwod ‘wISAs Judwssasse djqesedwod  ‘sa1duIFe 19YJ10 pue OHA\ Ylm UOSIeI| AJI'10d 'TOdLNOD 6
10 OHM ©1 yoeoidde oN ‘ueld uuia) 10 J3ISINOQ 2sn 01 1dwane 10 J3ISINO 9sn 01 dwane pue 3unodai judanbayj Juswssasse ASOYdIT TYNOILVN
-3U0] JO JIBIPIWIWI ON “JUSIX3-UON  ON “1d[dwodur pue padojaAap L1004 awog 'v[dwodut Inq ‘Jurdopasag ur-1inq ‘rein3a ‘padojaaap AysiH
o *90URISISAI *20ue)sIsal duosdep
» Juosdep jo uonesnsaAul 10y Jo uonednsaaut 10j (3)qeureiqo
=3 J[qE[IeAR A[IPBAI 10U SANI[IOB] "SISBD 10) J[qe[IBAR SINI[IOB] "[0JIUOD WOI) SADIAYAS
"G ‘sIeaws pasdejal IO ‘paleal) ‘MU IOJ SPIAU  ISBI[AJ 10J ApPBAI ISOY] PUB JUIWIBII] AdOLVIOgV1 8

*3uop jou
SIEQWS UD{S-11[S JUNNOY "9ANY(

unys-11[s JO UONBUIWIEXI-3I [BNUUE "'
'sjudwaambar  1381e),, 199w Jou og

Jy1 JO SWOS 139W 0} J[qe ‘A10)dejSTIEs
woJj Jej A[fensn 1nq SurdofaAaag

I3pun 350Y] ‘SISEI MU UI SIBIWS
unys-11[s J0j J[qeI[aI PUE J[qE[IEAY




358

A—GOOD to D—POOR may be of value
to those who are in the process of improv-
ing the standard of their control work, in
that it could provide a kind of check list of
essential elements to be compared at per-
haps 6-12 monthly intervals. While it may
indeed prove helpful in this respect, it must
be admitted that it so far lacks precision
and quantification at certain crucial points.
It is, for instance, regrettable that one can-
not offer something more precise on the ad-
equacy or inadequacy of a laboratory ser-
vice, and at several points under A to D,
there is clearly need to define what is meant
by terms such as ““dependable’ and *‘sat-
isfactory.” Should this publication result in
evidence that a chart or system of this kind
may be of practical value in leprosy con-
trol, these defects will be corrected and, at
the same time, a more systematic attempt
will be made to define tasks and objectives
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by which performance may be more accu-
rately assessed.

Finally, it must also be acknowledged that
17 factors may not be enough, or that the
emphasis is wrong. Such a chart, if it is to
be useful in practice, must develop in the
hands of those who are in contact with pa-
tients, and who now face the exciting chal-
lenge presented by the recent WHO Rec-
ommendations on the Chemotherapy of
Leprosy for Control Programmes. Indeed
the application of these recommendations
will, in itself, surely assist in the definition
of those factors which matter most in bring-
ing drug treatment to a larger number of
patients, effectively and safely.

—A. Colin McDougall, M.D., F.R.C.P.

The Slade Hospital
Headington
Oxford OX3 7JH
United Kingdom
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